
VADM Donald F. Hagen, MC, USN 

Surqeon General of the Navy visits NHO 


On 10 and 11 October, VADM Donald 
F. Hagen, MC, USN, Surgeon General of 
the Navy, visited Naval Hospital, 
Orlando. He started Thursday having 
breakfast with the Chief Petty Officers 
in the Clements Room. Following 
breakfast, was an opportunity to stand 
colors with the NHO staff. The rest of 
the working day was spent touring the 
facility and meeting with the staff. 

On Friday morning, he was the Re¬ 
viewing Officer at the Recruit Training 
Graduation Ceremony. On Friday after¬ 
noon, he returned to NHO to continue 
his visit. 



VADM Hagen with CAPT Raymond and 
HMCM Gary L. Thornhill, USN, Command 
Master Chief. 
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Extending a helping hand across 
the sea 



One of our patients, Mr. George 
Stephenson, presently employed by Team 
NASA Security, passed the word to CAPT 
J. M. Ricciardi, MC, USN, Executive 
Officer, that the Medical Officers at 
the Marrakesh-Morocco Military Hospital 
were in great need of current medical 
books and journals. NHO Medical Corps 
Officers responded and collected two 
barrels of books and journals. CAPT 
Ricciardi and CAPT,. Raymond presented 
the books to LCOR Dean Shaaf, USN 
(Ret), (second from left) and Mr. 
Stephenson on 10 October. The books 
will be shipped to Air Force Colonel 
Moulay of the Moroccan Military 
Hospital. 


IN MEMORIAM 



Mrs. Lydia York 


Lydia passed away November 9th. 
Lydia worked at the Hospital’s Snack 
Bar from 1972 until her 
retirement in September 1990. 



THE FOUL FOWL was only parroting his peers. 
Listen to your own language and help support 
the clean air act. Carefully choose your words 
to describe the six differences between these 
seemingly identical drawings. 
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LCDR Carol I. Wilson, NC, USN 
ICU, Nursing Services 


HM1 James M. Brooks, USN 
Personnel Management Department 




MS3 Scott B. Spencer, USN 
Food Service Department 


Mrs. Mae H. Meier 
Laboratory Department 
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Staff Pulse Beat 

- Ceremony of 4 October 



LT Byron E. Schieber, MSC, USNR, 
Podiatry Department, received the Navy 
Achievement Medal for his professional 
achievement in the superior performance 
of his duties while serving as Staff 
Podiatrist and Acting Head, Podiatry 
Department from 1 June to 31 August 
1991. 



HM2 Salvador Torres-Torres, USN, 
Personnel Management Department, re¬ 
ceived the Navy Achievement Medal (Gold 
star in lieu of third award) for his 
professional achievement in the 
superior performance of his duties 
while serving as Assistant Command 
Fitness Coordinator. 



HM1 Christopher E. Wallace, USN, 
Radiology Department, received the Navy 
Achievement Medal for his professional 
achievement while assigned to the 
Marine Wing Support Squadron 174. 





HM1 Jose L. Medina, USN, attending 
Valencia Community College under the 
Inservice Procurement Commissioning 
Program and formerly a staff member in 
the Staff Education and Training De¬ 
partment, received the Navy Achievement 
Medal (Silver Star in lieu of the fifth 
award). The medal was for his profes¬ 
sional achievement while serving with 
the 1st Marine Expeditionary Force dur¬ 
ing Operation Desert Shield/Storm. 


HM1 Kimberly J. Nixon, USN, Op¬ 
erating Management Department, received 
the Navy Achievement Medal for her 
professional achievement in the 
superior performance of her duties as 
Leading Petty Officer, Forms Control. 
Petty Officer Nixon also received her 
certificate for being selected as 
Sailor of the Quarter, 2nd Quarter, 


Mr. Michael L. Denmon, Facilities 
Management Department, received an "On- 
The-Spot" Award for his outstanding 
performance as interim head of his 
department from 17 December 1990 to 14 
March 1991. 
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Good Conduct Awards. 4 October 



HM3 Sherry L. McGlothlin, USN, Fam¬ 
ily Practice Department, First Award. 



HM3 Cindy A. Snell, USN, Family 
Practice Department, First Award. 



HM2 Jennieann P. Turner, USN, Trans¬ 
portation/Ambulance Service, First 
Award. 



HM2 Michael H. Veal, USN, Oto¬ 
laryngology Department, First Award. 



HM2 Randall B. Stewart, USN, Medi¬ 
cal Mobilization Office, reenlisted on 
9 October at the flag pole. LTJG 
Fortunato Picon, MSC, USNR, his depart¬ 
ment head, served as reenlistment 
officer. 



To conclude NHO's celebration of 
Hispanic Heritage Month, Luis Valdez, 
PHD, Professor of Political Sciences at 
Rollins College, was invited to address 
the staff on 9 October. Dr. Valdez's 
topic was Hispanic Influence in 
America. 
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Ceremony of 11 October 



HM3 Marilyn Fay Stafford, USN, 
Pediatrics Department, received a Navy 
Achievement Medal for her professional 
achievement while assigned to the Pa¬ 
tient Administration Department, U. S. 
Naval Hospital, Roosevelt Roads, PR. 



Mr. Miguel Perez-Acevedo, Pharmacy 
Department, received his 10-year Career 
Service Award. 



LCDR Stratton J. Shannon, MC, USN, 
Head, Family Practice Department, re¬ 
ceived the Navy Achievement Medal for 
his professional achievement while 
assigned as the Head, Family Practice 
Department, Naval Hospital, Pensacola. 



Lillian R. Agosto, RN, Nursing 
Services, received her 10-year Career 
Service Award. 



HN Joanne R. McCarty, USN, Nursing 
Services, received a Certificate of 
Commendation from the Naval Recruiting 
District, San Diego for her assistance 
to the Recruiters. 



MSl(SS) James M. Robinson, USN, 
Food Service Department, received the 
Navy Achievement Medal for his pro¬ 
fessional achievement while serving as 
Senior Mess Management Specialist and 
Chief in Charge. 
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LT Robert J. Thelen, MSC, USN, 
Branch Medical Clinic, NTC, received 
the Navy Achievement Medal, for his pro¬ 
fessional achievement while assigned to 
the U. S. Naval Hospital, Guam. 


HM3 Nicola S. Clark, USN, General 
Surgery Department, received her First 
Good Conduct Award. 


MS3 Monroe Smith, USN, Food Ser¬ 
vice Department, received his First 
Good Coduct Award. 


HM2 Patrick L. German, USN, Urol¬ 
ogy Department, received his First Good 
Conduct Award. 


Ceremony of 18 October 


LT James W. Elliott, MSC, USNR, 
Radiation Health Department, had lots 
of assistance with his new shoulder 
boards after his promotion. CAPT 
Raymond on one side and CAPT Ricciardi 
on the other. 


LT Joseph S. Myers, MSC, USNR, 
Staff Education and Training 
Department, received the Navy 
Achievement Medal for his professional 
achievement during his tour of duty at 
Naval Hospital, Orlando. 
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HM2 Michael D. Stafford, USN, Ef¬ 
ficiency Review Division, received a 
Letter of Commendation for his out¬ 
standing performance while serving at 
the U. S. Naval Hospital, Roosevelt 
Roads, PR. 



HM1 Tony A. Ford, USN, Pharmacy De¬ 
partment, received the Navy Achievement 
Medal for his professional achievement 
during his tour of duty as Pharmacy 
Technician, U. S. Naval Hospital, 
Roosevelt Roads, PR. 



HM1 Tona G. Broome, USN, Labora¬ 
tory Department, received the Navy 
Achievement Medal for her professional 
achievement during her tour of duty in 
the Laboratory. 



HM2 Annette Cornier, USN, General 
Surgery Department, reenlisted on 31 
October. LCDR Nancy Z. Tapp, NC, USN, 
Charge Nurse of the department, served 
as reenlistment officer. 


Ceremony of 25 October 


CAPT J. Ricciardi, MC, USN, Acting CO, presenting 



HM3 Donny Figueroa, USN, Branch 
Medical Clinic, NTC, received the Army 
Achievement Medal from Task Force 937 
for his meritorious achievement while 
assigned to the USN B Company, 8th 
Engineer Battalion in support of 
Fuertes Caminos 90-South, Bolivia. 



HM3 Carlos S. Fairley, Pharmacy 
Department, received his First Good 
Conduct Medal. 
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LCDR Joan W. Bell, NC, USN, 
Operating Room Department, received the 
Navy Commendation Medal from the 
Commander in Chief, U. S. Atlantic 
Fleet. The medal was awarded for her 
meritorious service as the 
Ophthalmology Operating Room and Clinic 
Nurse at Naval Hospital, Portsmouth, 
Virginia. 



LT Kenneth J. Iverson, MC, USNR, 
Family Practice Department, received 
the Navy Achievement Medal from Com¬ 
mander Fleet Air Mediterranean and 
Reconnaissance Forces, U. S. Sixth 
Fleet. The medal was awarded for 
professional achievement as Medical 
Officer with Branch Medical Clinic, La 
Maddalena. 


Ceremony of 1 November 



HMCS Bruce F. Jenkins, USN, Ad¬ 
ministrative Assistant to Director for 
Ancillary Services, received the Navy 
Commendation Medal from Commander, 
Submarine Force, U. S. Atlantic Fleet 
for his meritorious service while 
serving as Independent Duty Submarine 
Corpsman onboard the USS WOODROW WILSON 
(SSN-624). 



LCDR Christina L. Shelton, NC, 
USNR, Quality Assurance Unit, received 
the Navy Achievement Medal for her pro¬ 
fessional achievement while serving as 
Special Assistant to the Head, Quality 
Assurance Unit. 



HM2 Rosemary P. Breton, USN, 
Physical Therapy Department, received 
the Navy Achievement Medal (Gold Star 
in lieu of second award) from the Chief 
of Naval Technical Training for her 
professional achievement while serving 
as the Leading Petty Officer of the 
Physical Therapy Department, Naval 
Hospital, Millington, Tennessee. 
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CAPT Lawrence T. Liu, MC, USN, 
Head, Radiology Department, received 
his promotion to his new rank. Helping 
with the new shoulder boards were CAPT 
Raymond and CAPT Liu's wife, Helen. 



HM3 John A. Bolding, USN, Branch 
Medical Clinic, NTC, received the JCSE 
Star Award for his outstanding support 
to the Joint Communications Support 
Element at Camp Blanding 91. 



SH2 Charles L. Fields, USN, Ma¬ 
terial Management Department, received 
his First Good Conduct Award. 




CDR Sandra R. Okatan-Rosa, NC, 
USN, Pediatrics Department, received 
her promotion to her new rank. 
Assisting with the shoulder boards 
were CAPT B. K. Clinton, NC, USN, 
Director for Nursing Services, and CDR 
Okatan-Rosa's husband, Angel. 


) 



HM3 Axel G. Lopez, USN, Emergen¬ 
cy Medicine Department, received his 
First Good Conduct Award. 




SK3 Maurice T. Kemp, USN, Material 
Management Department, received his 
First Good Conduct Award. 


MS2 James A. Stewart, USN, Oper¬ 
ating Management Department (BEQ 
staff), received his First Good Conduct 
Award. 
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More yellow ribbons returned to 
their owners .... Operation Desert 
Storm returnees who collected their 
yellow ribbons were (left to right): 
HM2 Roger D. Woodall, HN Shawn E. 
Johnson, HM3 Deon L. Huff, and HM2 
Randall B. Stewart. 


With the promotion of the "old" 
Bull Ensign, it was time to select a 
new ... and it was ENS Debra R. Ross, 
NC, USNR, Nursing Services, who was 
honored. After being duly appointed 
and receiving all the special items of 
office, ENS Ross received her BIG, 
WIDE, BULL ENSIGN shoulder boards from 
CAPT Raymond and LTJG Rogers. 


HM2 Eddy R. Bueno, USN, Inpatient 
Administration Division, received the 
Navy Commendation Medal from the 
Commander, Naval Air Force, U.S. 
Atlantic Fleet, for his meritorious 
service while assigned as the Leading 
Petty Officer of the Patient 
Administration Department, U. S. Naval 
Hospital, Roosevelt Roads, PR. 


HMC George B. Dubaz, Jr., USN, 
Supply Department, received the Navy 
Commendation Medal from the Commanding 
General, I Marine Expeditionary Force 
for his meritorious service while 
assigned as the Medical Regulating Con¬ 
trol Officer, Health Services Support 
Element, 1st Force Service Support 
Group during Operation Desert Shield/ 
Storm. 


NHO's Bull Ensign was formally 
promoted to her new rank. LTJG Corazon 
D. Rogers, MSC, USNR, Head, Patient 
Administration Department, was assisted 
with her new shoulder boards by CAPT 
Raymond and CAPT Ricciardi. 
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Total Quality Leadership at Work! 

■ 1 ] 

By LCDR Theresa P. Holt, NC, USN, and LT Thomas A. Shelton, NC, USN 


You're aware of the command motto, 
"Quality Care for Quality People!" In 
Total Quality Leadership (TQL) 
parlance, "quality" is defined as 
"meeting or exceeding the needs and ex¬ 
pectations of the customer." 

On 30 July, CAPT Raymond appointed 
LCDR Theresa P. Holt, NC, USN, as the 
Team Leader of a Process Action Team. 
Under the TQL structure, a Process 
Action Team is to: 

• Organize to improve processes 

• Follow a structured approach 

• Report regularly on progress 

This team was specifically tasked with 
improvement of turn-around times for 
Laboratory and Radiology tests ordered 
in the Emergency Room. Members of LCDR 
Holt's team included: LT Thomas A. 
Shelton, NC, Facilitator; Dr. Paul 
King, Ad hoc member, ER; HMC Larry P. 
Nix, Laboratory; HMC Charles L. 
Thompson, Radiology; HM1 Larry A. 
Richardson, Laboratory; HM2 Timothy A. 
Taylor, ER; and HM2 Alan T. Dixon, 
Radiology. 

The Process Action Team, working 
on turn-around times for ER tests, has 
been able to bring about "continuous 
improvement" between the Emergency 
Room, the Laboratory, and the Radiology 
Department which results in greater 
patient satisfaction. 

In order for TQL to be suc¬ 
cessful, it is necessary for all hands 
to understand the general concepts 
involved. The total quality leadership 
philosophy utilizes proven scientific 
methods, an understanding of the needs 
and expectations of customers, and a 
commitment to continual improvement. 


Current plans call for the char¬ 
tering of one Process Action Team per 
month for the next several months. 
These teams will work on improving 
chronic, cross-functional problems of 
an important nature. 

As Naval Hospital, Orlando becomes 
deeper and deeper involved with TQL, we 
must all realize that the magic of 
total quality leadership is within you, 
within us, within the spirit of the 
Navy and within Navy people at all 
levels. A recent Navy article suggests 
"through TQL we control the destiny of 
the Navy." 

If not TQL, what? If not now, 
when? If not us, who? 

******* 


Total Quality Management at work! 
LCDR Holt and LT Shelton smiling after 
briefing the Executive Steering Com¬ 
mittee on the progress of Naval 
Hospital Orlando's first Process Action 
Team. 

******* 
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CHAPLAIN'S 
COMMENTS 

LCDR JAMES E. POPE, CHC, USN 


Thanksgiving 

THANKSGIVING is a uniquely Ameri¬ 
can holiday. Our national legend tells 
of Pilgrims and Indians sharing a feast 
made possible by the cooperation of 
both communities and by God's blessing 
through an abundant harvest. The 
Pilgrims and Indians are gone, and the 
feasts are now occasions for family 
renewal, but there remains a need for 
THANKSGIVING. 

When Robinson Crusoe was ship¬ 
wrecked on his lonely island, he drew 
up two lists of what he called "the 
evil and the good" of his experience. 
It was a remarkable way of facing each 
day and finding motivation to keep 
going. Crusoe reasoned that he was 
wrecked on a desolate island, but still 
alive — not drowned, as all his ship's 
company were. He was completely 
separated from mankind and banished 
from human society, but he was not 
starving. He had no clothes, but he 
was in a hot climate where he didn't 
need them. He was without any means of 
defense, but he saw no wild animals 
such as those seen earlier in his 
voyage. He had no living soul to speak 
to, but God had caused the ship to come 
to rest so close to the shore, that he 
could get out of it everything he 
needed to survive. 

Through that process, Robinson 
Crusoe concluded that there was no 
condition in the world so miserable 
that one should be unable to find 
something negative or something 
positive for which to be thankful. 

I think the shipwrecked sailor had 
developed a healthy outlook toward 
life. He knew that God had not 
abandoned him and that God had supplied 
his needs. That was also the story of 
the Pilgrims and is the lesson from the 
first THANKSGIVING. May God bless you 
and your family during this special 
time of year. 


Study Tips 

Whether you're studying for a pro¬ 
motion or pursuing a degree, being a 
student can be tough when you're also 
working full time. But it's a lot 
easier if you know how to take notes 
and study to make the most of your 
valuable time. The following tips from 
the Defense Activity for Non- 
Traditional Education Support, or 
DANTES, can help you make the grade: 

• Study at least 30, but no more than 
90, minutes at a time. 

• Set aside a neat, well-lighted place 
to study. Make sure it is free of 
distractions and not too warm. 

• Figure out what time is best for you 
to study, and set that time aside each 
day. 

• Don't cram. Try to get a sense of 
what is most important, and memorize 
that. You can't memorize the whole 
textbook. 

• Before a study session, gather your 

course materials: texts, notes, and 

handouts. 

• Read the table of contents, preface 
and chapter summaries to get the basic 
ideas before reading the rest of the 
assignment. 

• Don't underline entire sentences or 
paragraphs. Underline only those words 
that summarize the main points. 

• Distribute your study time. Some 
tasks require intense concentration, 
others can be done at odd moments. 

• Paraphrase and write down main points 
in your own words. 

• Review material. A short immediate 
review before starting something new 
will help you retain the material. 
Skim to find facts and to review 
material. 

• Get interested in the subject, and 
talk about what you've learned to 
others. 

• Be aware of what the instructor thinks 
is most important. Ask questions in 
class — this not only clarifies 
points, but helps you pay attention. 
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VIEW 


FROM 


THE 


FIRST 


FLOOR 

CAPT L. F. Raymond, MSC, USN 


Thanksgiving - a special day 


FEB A 

HMCM Gary L. Thornhill, USN 


W 


This is the Time 


We are rapidly approaching the 
holiday season, as a matter of fact as 
you read this. Thanksgiving Day will 
almost be upon us. Each year we take 
great pride and a special kind of 
comfort in our holiday season. As it 
was 370 years ago when the Pilgrims 
gathered to give thanks for their new 
and bountiful land, we, in the true 

American tradition, gather with family 
and friends to express our "thanks." 
We pause to reflect on and share with 
our loved ones the successes and 
happiness of the past year and look 
forward to what the year ahead may 
bring. What do we have to be thankful 
for? Well, who would have thought the 
"Berlin Wall" would come down? This 

hospital sent over 160 of its staff to 
Desert Storm to protect and support a 
land so far remote from our own -- each 
returned safely. As members of the 
Naval Service, we may sometimes wonder 
if the thanks of the world matches the 
sacrifices -- but it does. This year 
most of the staff will spend this 

special day with family and friends. I 
hope you will take comfort in knowing 
that as you celebrate this Thanksgiving 
Day, your commitment has allowed all 
Americans to look forward to many 

Thanksgivings to come. I know that all 
of you are indeed grateful for what you 
have and that we share our blessings at 
home as we do around the world. You 
and your families are the strength of 
this nation. I extend my thanks to all 
of you for what you have accomplished. 
Have a most happy Thanksgiving Holiday. 
I leave you with words from our 30th 
President of the United States, Calvin 
Coolidge: 

"We have been a most favored people. 

We ought to be a most grateful people. 

We have been a most blessed people. 

We ought to be a most thankful people." 

God bless. 


This is the time of year that 
should fill our hearts with joy and 
other good tidings. 

Being a service member, the holi¬ 
day season, starting with Thanksgiving, 
has always been a very special time for 
me. It is the time that we share with 
our families. I'm sure that our 
Sailors are looking forward to taking 
leave and spending the holidays among 
old and familiar surroundings. To feel 
the warmth, spirit and joy of being 
home. As an HN, more years ago than I 
care to count, I remember Christmas in 
the jungles of Vietnam. It was the 
loneliest place and time in the world. 
Those that spent last Christmas in the 
desert. I'm sure can vouch for the same 
feeling; but, we made it through to 
look forward to the holidays to come. 

This year is the time that we make 
up for those holidays that we missed 
with loved ones. This is the time that 
we feel that warmth that we so 
desperately missed, and this is the 
time that we will be there to share 
this holiday season with those we love. 

To each member of the NHO staff, I 
wish you a safe and joyous holiday 
season. 



NHO’s Christmas Party 
Friday, 13 December 
Lake Ivanhoe Room, 
Orlando Expo Center 

Cocktails: 1930 Dinner: 2000 

Get your tickets early! 







